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REDACTED - FOR PUBLIC lNSPECTlffiiys6 & lnspCIoted

UOCKET FILE COPY ORIGINAT ocT 2 2?013

FCC Mail Room
October 22,2013

Marlene H. Dortch
Secretary
Federal Communications Commission
445121/:, Street, S.W.
Washington, DC 20554

ATTENTION: WIRELINE COMPETION BUREAU

RE: Form 481 ETC filing pursuant to Sections 54.313 and 54.422
SAC 361476, MN, Sacred Heart Telephone Company
Connect America Fund WC Dockets 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to Sections 54.313 and 54.422 of Commission's Rules, Sacred Heart
Telephone Company, MN, SAC 361476 is filing its Form 481 High Cost and Low-lncome
Annual Report.

Sacred Heart Telephone Company seeks confidential treatment under the Protective
Order in this proceeding. ' Pursuant to the Order, one copy of the confidential document
and two copies of the redacted version are provided. The Redacted version is also being
filed on the Electronic Comment Filing System.

Please address any correspondence regarding this transmittal to the attention of Tom
Campbell at the following address, e-mail or telephone number.

Sincerely,

S--u)#4xq
Tom Campbell
Telecommunications Consultant

651-621-8511 (v)
651-483-2467 (f)

Enclosures

CC: Mr. Charles Tyler, FCC Telecommunications
confidential)

' See Protective Order 27,WC Docket Nos. 10-90
("Ordei')

Access Policy Division (two copies

St.PaulO6c€ l:6T5LongkkeRoad l5rPaul,MN55113..1 l17 l65r-4834521 1651-483-2467EAX I

irlinneapolis ofhce I 300 Prairie Cenrer Dr-, Sie- 300 | Mi;n€apdlis. MN 55344-7908 i *sz-s+l-szaz i ssz-s< r -oszz ra1 | otcPas com



REDAGTED. FOR PUBLIG INSPECTIO]T
'SSQeCted Pase 1

36L476
<010> Area Code

<015> Study Area Name
SACRED HEARI TEL CO

<020> Prosram Year 2014

<03D Contact Name: Person USACshould contact
with ouestions aboutthis data

Muk AaberE

<035> ContactTelephone Number:
Number of the oerson ident

[9eI; 320-847-?109
identified in data line <030>

<039> ContactEmailAddress: haaberg@hciaer-ner
Email of the peBon identified in data line <030>

<100> Service Quality lmprovement Reporting kohpteknochedwl6het)

<200> Outage Reporting (voice) (@mptePffidadwotkshet)

<210> f]]Ctr.-.treck box if no outages to report

<30D Unfulfilled Service Requests (voice) o

<310> Detail on Attempts (voice) (dfroch d$diptive dotument)

( otu ch d 6di ptiv e d o cu fr e nt )

(che& bd whfi compleP)r-iffi
L_!-lL_____{ _J

lE'z-ffiffir:=@reffi
I/Tf/n

<330>

<400>

<410>

<420>

<32D Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

Number of Complaints per 1,000 customers (voice)

Fixed

Mobile

<600> Functionality in Emergency Situations
<61DW
<700> Company Price Offerings (voice)

<710> Company Price Offerings (broadband)

<800> Operating Companies and Affiliates^
<90D Tribal Land offerings (Y/N)? E-)

<430> Number of Complaints per 1,000 customers (broadband)

<44A> Fixed

<500> Service Quality Standards & Consumer Protection Rules Compliance

<s1o>m

[-]ffi

<1000> Voice Services Ra:te Comparability

<roro>F^ A
<1100> Terrestrial Backhaul (Y/N)? tJ, U
<1110>

<1200> Terms and Condhion for Lifeline Customers

(check tu iodifre ertif@tion)

lotuched d @iptive d@he nt)

(check b hdicdE certificotion)

(oftoched d6ili ptiw doilme nt)

| @ m p I ere fro ched w o * sheet)

( @ m p I etu oio ch e d w *shee t)

(@mplde oftoched wo*sheet)

lil y6, @mpl4e froched wo*sheet)

(che* b indifre ertif@tion)

(otoch d$ctiptiE dofum. nt)

(if hot, &e* to indicoE ertilicdion)

(@mpleE otuched m*shet)
(@mplete tuched wo*shet)

<2000>

<2005>

<3000>

<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
lncluding Rote-of-Return Corriers offilioted with Pice Cop Locol Exchonge Corriers

(clE* b indicote certifEotton)

(@mpteE tuched w*sheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
(check tu hdlcde ce.tlftotton)

(@mplete frodEd wo*shd)

10/082013
Page 1
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REDACTED. FOR PUBLIG INSPECTTON

?age 12

36L476
<O1O> StudvArea Code

<015> StudvAreaName SAeRED HEARr TEL CO

<020> Program Year 201{

<O3O> Contact Name - PeBon USAC should contact resardins this data MarL Aaberg

<03$ CortactTelephoneNumber-Numberofpersnidentifiedindataline<030> 320-847-7109

<039> contact Email Addres - Email Addre$ of De6on identified !n data line <030> Maberg@hcinel ' Eet

TO BE COMPLETED BYTHE REPORTING CARRIER, IFTHE REPORTING CARRIER IS FIUNG ANNUAL REPORTING ON ITS OWN BEHALF:

Certm6ation of Officer as to the Accuracy of the Date Reported for the Annual Reporting for CAF or Ll Recipients

certify that I am an orficer of the reporting ania; my reponslblllti* lnclude ensring the accuEcy of the annual .eporting requirments for unireBal seruice support
ecipients; and, to the best of my knowl3dgg the infomation rcported on this form and ln any attachments ls eeuEte.

,lame of Reoortins carrier: SACRED HEARI EL co

;isnatureofAuthorizedofficeri CERTTFTED omrNE Date 10/08,/2013

d name of Authorized officer. Bnce Hansoa

ltle or oosition of Authorized Officer: rreasuer

eleDhone number of Authorized ofticer: 320-84?-7103

itudv Area code of Reoorting Carrier: 361475 FilinE Due Date for this form: Lo / 15 / 2oL3

Pe@n9 willfully making fals statements on this form 6n be punished by fihe or forfeiture under the Communi6tions Act of 1934, 47 U,S.C. 95 502, 503(b), or fine or imprisnment
under 'l'itle 18 of the United S€ts Code, 18 uS.C, I 1001.

10/0812013 Page 12



REDAGTED. FOR PUBLIG INSPECTION

Page 13

3 514 76<010> Study Area Code

<015> StudyArea Name SACRED HEART TEIJ CO

<020> Program Year 2014

<030> Contact Name - Person USAC should contacl regarding this data rrlark ,laberg

<035> ContactTelephoneNumber-Numberofpercnidentifiedindataline<O3D 320-441'7Lo9

<039> Contact Emall Addre$ - Email Addrs of peBon identified in data line <030> maberg@hciDet - net

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or U Recipients on Behalf of Reporting Carrier

iary ihat (Name ot is authortad to submit tie intomation rcpoded on behaf of the reportlng caris.
certify that I am an orffi@r of the reportng Brien my r6ponslbllltls lnclude ensudng the accuracy of the annual data raporting requirments prcvlded to the authorlzed
q and, to the bst of my knowledge, the reports and data provldsd to the authorized agent is accurate,

'lame 
of Authorized Agent:

{ame o, Cafl

;iEnature of Authorized Officer: Date:

,rinted name ofAuthorized Officerl

nth or psition of Authorized Officer:

ieleohone number of Authorized Offi@r:

;tudv Area Code of ReDorting Car.ier: Filins DG Date forthls fom:
Pereons willfully makint fel* statemsa on this fom can be punished by fine or fortuiture under the Communlcations Ad of 1934, 47 U.S.C. 59 502, 503{b), or fine or imprienment

under Tltle 18 0f the united staEs code, 1E u.s.c. 5 1001.

TO BE COMPTETED BYTHE REPORTING CARBIER, IF AN AGENT IS FITING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

TO BE COMPLETED BYTHE AUTHORIZED AGENT:

Certificatlon of Agent Authorized to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier

, as atent for the reporting carrler, ertlty that I am authorized to $bmit the annual rcports for unlreFal seryie support rsiplents ot behalf of the Eportint €rrls; I have prided
:he data rcported hercin based m data prcvided by the Eporting caris; and, to the best of my knilledge, the infomatlon reported hmin ls acerate.

{ame of Reporting Carrler:

'lame 
of Authorized Asent or Emolwe of Asent:

;imature of Authorized Acent or Employee of Acent: D*e:
,rinted name of Authoized Asent or EmDlovee of Asent:

nfle or oositioh of Authoil2ed Aoent or EmoloEe df Aoeht

leleDhone number ofAuthorized Aeent or EmDlrye of AEnt:

itudy Ars Code of Reporting Ca Flllnq Due Date forthG form:

18 of the United Sbts Code, 18 U.S.C 5 1001.

10/08/2013



REDAGTED. FOR PUBLIG INSPEGTION

Attachments
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SAC:361476
State: MN

Sacred Heart Telephone
Form 481 Line No. 510 Compliance with Service Quality Standards and Consumer Protection

As required by MN. Rule "7812.0700 Minnesota General Service Quality Requirements' Subpart 1" the local

services provided by Sacred Heart Telephone are provided under internal company operating procedures

and publically available tariffs which are in compliance with applicable Minnesota Public Utility Commission

orders and rules including:

781 0.01 00 DEFINITIONS.
7810.0200 scoPE.
781 O.O3OO STATUTORY AUTHORITY.

RECORDS AND REPORTS
781O.O4OO RETENTION OF RECORDS.
781O.O5OO DATA TO BE FILED WITH THE COMMISSION.
781O.0600 REPORT TO COMMISSION ON SERVICE DISRUPTION.
7810.0900 LocATloN oF RECORDS.

CUSTOMER RELATIONS
781O.1OOO INFORMATION AVAILABLE TO CUSTOMER AND PUBLIC.

781 0.1 1 OO COMPLAINT PROCEDURES.
7810.120A RECORD OF COMPLAINT.

CUSTOMER BILLING; DEPOSIT AND GUARANTEE REQUIREMENTS
781 0.1 4OO CUSTOMER BILLING.
781 O. 1 5OO DEPOSIT AND G UARANTEE REQU I REMENTS.
7810.1600 DEPOSIT.
7810.1700 GUARANTEE OF PAYMENT.

DISCONNECTION OF SERVICE; SERVICE DELAY
7810.1800 PERMISSIBLE SERVICE DISCONNECTIONS WITH NOTICE.

7810.1900 PERMISSIBLE SERVICE DISCONNECTIONS WITHOUT NOTICE.

781O.2OOO NONPERMISSIBLE REASONS TO DISCONNECT SERVICE.
7810.2100 MANNER OF DISCONNECTION.
7 810.220A RECONNECTION OF SERVICE.
781 O.23OO NOTICE REQUIREMENTS.
7810.2400 BILL DISPUTES.
7810.2500 ESCROW PAYMENTS.
7810.2600 WAIVING RIGHT TO DISCONNECT; EMERGENCY STATUS.
7810.2800 DELAY IN INITIAL SERVICE OR UPGRADE.

DIRECTORIES
7810,2900 CONTENT OF DIRECTORIES.
781 O.3OOO DIRECTORY ASSISTANCE.
7810.3100 CHANGES OR ERROR OF LISTED NUMBER.

ENGINEERING
7810.3200 CONSTRUCTION OF TELEPHONE PLANT.
7810.3300 MAINTENANCE OF PLANT AND EQUIPMENT.
781 O.39OO EMERGENCY OPERATIONS.
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INSPECTIONS, TESTS, SERVICE REQUIREMENTS
7810,4100 ACCESS TO TEST FACILITIES.
781 O.43OO ACCURACY REQUIREMENTS.
7810.4900 ADEQUACY OF SERVICE.
781 O.5OOO UTILITY OBLIGATIONS.
781 0.51 OO TELEPHONE OPERATORS,
781 O.52OO ANSWERING TIME.
781 O.53OO DIAL SERVICE REQUIREMENTS.
781 O.54OO INTEROFFICE TRUNKS.
781 O.55OO TRANSMISSION REQUIREMENTS:
781 O.58OO INTERRUPTIONS OF SERVICE.
781 O.59OO CUSTOMER TROUBLE REPORTS.
781 0.6000 PROTECTIVE MEASU RES.
781 0.61 OO SAFETY PROGRAM.

Sacred Heart Telephone is in compliance with Federal CPNI rules, Red Flag Rules and other Federal and

State requirements governing the protection of Customeis privacy.
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Sacred Heart Telephone pursuant to MN Rule "7810.390 Emergenry Operations" has:

o Established reasonable provisions'to meet emergencies resulting from failures of lighting or power

service, sudden and prolonged increases in traffic, illness of operators orfrom fire, storm, or acts of

God including provisions for emergenry power that meet or exceed the rule requirement to provide:

o A minimum of four hours of battery service in each central office.

o A permanently installed power unit in exchanges exceeding 5000 lines.

o Mobile power units that can be delivered on short notice and which can be readily.

connected in offices without installed emergency power facilities.

o Has informed employees as to the procedures to be followed, including reasonable rerouting of
traffic around damaged facilities and the deployment of emergenry power, in the event of

emergency in order to prevent or mitigate interruption or impairment of telecommunications

service.
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SAC:351476

State: MN

Sacred F,leart ll-e lephone
Forrn 4SL Line No. 1-210 Lifeline Plans Terms and Conditions

Sacred Heart Telephone does adhere to all Federal Lifeline eligibility rules and regulations as well as

Minnesota Administrative Rule "78L7.0400 - Eligibilitv for Telephone Assistan,ce Credits" whhh states:

Minnesota Administrative Rule 237 Chapter 7817.0400

Subpar,t 1" lnforrnat.ion provided. Each local service provider shal,l annually mail a notice of the
availab:ility of the telephone assistance pla.n to each resid'entjal:sr..ibscriber in a regula,r bitling. lf a
subscriber has chosen to receive the regular billing other than thr:ough U.S. mail, the local service
provider shall send the notice in a regular billing using the delivery m,ethod chosen by the subscriber for
delivery of the regu,lar billing. The notice must state the following: YOU MAY BE ELIGIBLE FOR

ASSISTANCE IN PAYING YOUR TELEPHONE BILL IF YOU RECEI\IE BENEFITS FROM CERTAIN LOW-INCOME

ASSISTANCE PROGRAMS OR MEET CERTAIN INCOME LIMITS" FOR MORE INFORMATION OR AN

APPLICATION FORM PTEASE CONTACT
(locol service pravider) . On request, the local service provider,shall rnai,l to,a person an

application form developed by the cornmission a,nd the Departrnent of Commerce, and a brochure that
describes the telephone assistance plan's eligibility requirernents and application process.

Subpart 2. Application process. On completing and signing the application cert,ifying under penalfy of
perjury that the information provided by the appli,cant is true and that the statutory cr:iteria for eligibility
are satisfied, the applicant must return it to the local service provider for enrollment in the telep,hone
assistance plan. An application may be made 'by the subscri.ber, the subscriber's spouse, or a pe,rson

authorized by the subscriber to act on the subscriber's behalf.
Subpart 4. Eligibility criteria. To be eligible for a telepho,nE assistance credit the applicant mustr

A- be a subscriber who resldes in Minnesota or has moved to Minnesota and,intends to remain; and
B. be eligible for the federal Lifuline telephone service discounl

Subpart 7. Applicant and recipient responsibilities. Each a,pplicant and each recipient shall provide current
inforrnation to the loca:l service provider about permanent changes that affect the,applicant's or recipient's
eligi,Iii;1y
Subpart 8. Local service provider responsibilities.

A. A local service provider shall begin providing telephone:essistance credits to an applicant in the
earliest possible billing cycle but not later than the second billing rycle following submission of a

completed application demsn,strating,eligibility. lf certified, t'he local service provider shall notii/ the
a:pplicant by, for example, placing telephone assistance credits on the biil.
B. lf an applicant is denied eligibility, the local service provider shall notify the applicant in wr:iting of
the reasons for the denial, of the right to appeal, and of the right to reapply.
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Rates

Sacred Hea* Telephone {-ocal se,rv,ice rates that serve as its Lifuline Plans are filed in Cornpl'iance with the

regulaiory req,uirements of Minn. Rules ch. 7810 and Minn. Rules pt. 7812-0600 as follows:

A. The tariffs or price lists of local exchange carriers rnust offer the following services to'all

customers pursuant to Minn. Rules pt. 7812.0600 {basic service requirern'ents}:

- sing,le 'party voice-grade service andtouch'tone capability;

- ? 

t:, 
ffi [iX':IaT*'J#; p r.e s u bscri pt ion,and,cod,e- s peciri c e q u a t acce ss to

interexchange carriers Subscr"i,bing to its switched access seruice;

_ access to directory assistance, dir.ecto'ry listings, and:operator serv,ices;

toll and information service-blocking capability without recurring monthly charges

- 
onu white pages directory,per year for each local callinB area, which may include

rnore than o,ne local calling area, except where an offer is rnade'and explicitly

refused by the customer;

_ a white pages and directory assistance listing, or, upon custorner request, a private

listing that allows.the 'c,ustomer to have an untisted or unpublished telephone

number.;

- 
call-tracing capability according to chapter ZBt3;

_ (i) call Trace provisions in tariff mirror Commission's tariff templates.

''Tx',il3ffi ,3il'iHT;;il3;:J,K,c;rill'+3$#13'J:T#-^',H[',$f,-.
SERVICES, Docket No. P999/CI,g2-gg2 {June 17, 1993) and its oRDER AFT'ER

R ECONSTDERATION, Docket No. P999/Cl-92-992,( Decem be r 3, 1993).

_ telecommunications relay servlce capability or access necessary to comply with

state and federal regulations.

B. A Separate flat rate serv;ce,offering is,required pursuant to Minn- Rules pt. 7812'0600, subpt' 2'

At a minimum, each local service provider (LSP) shall offur the se'rvices'identified in Minn' Rules pt'

7g12.0600, subpt. 1 as a separate tariff or price li$ offering on a flat rate basis, An LSP may also

offer basic local service on a measured rate basis or in combination with other services' An LSP

may impose separate charges for the services set forth in subpart 1 only to the extent permitted

by applicable laws, rules, and commission orders'
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C. Service area obligations underM,inn. Rules pt 7812-0600, subpt. 3: An LSP shall provide its local

services on a nondiscriminatory basis, consistent with its certificate under,part 7812.0300 or
7812.0350, to all custonrers who request service and whose prernises fall wit'hin the carrier's
se,rvice area boundaries or, for an interim period, to all r.equesting customem'whose premises fall
within the operational areas of the local seruice provideris service area under part 7812.0300,

subpart 4, or 7812.0350, subpa,rt 4. The obligation to provide resale services does not extend
beyond the facilities"based services does not require an LSP that is:not an eligible
telecommunications carrier (ETC) to build out its facilities to customers not abutting its facilities or
to ser\re a customer if the local service provide,r cannot reasonab.lrT,obtain access to the point of
demarcatisn on the customer's premises" service capabilitv of the underlying carrier whose service

is being resold. The obligation to provide

Ihe flat rate services, offered pursuant to Minn. Rules pt. 7812.0600, subpt. 2-, include unlimited local

service min'utes of use. The ,local services offerings do not include any toll minrutes of use. The rates for any

toll usage are determ,ined b'y the rate plans of the Toll Provideris) that end users are sele:cted by lifeline bV

end users.

The specific Company terms and conditions for the Companies Lifeline Plans are set forth in the tariff pages

included in Exhibit 1, attached.
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SACRED HEART TELEPI:IO,NE COMPANY
SASRED HEART. M1NNESOTA

Section 5
Page 53A
Revision 7

CENERAL SERVICES

LIFELINE AND MININESOTA TELEPHONE ASSISTANCE PI.AN fiAP)
The Lifeline Assistance (Lifetine) program, established by the Federal Cornmunications Commission
under 47CFR54, is a steans of maintaining arird preserving ,universal service by providinE a
reduction in the recuning price of basic locai residential exchange access service to qualifying low-
income residential subscribers.

TAP is a state sponsored assistance program under Minnesota Shtutes Chapter 237 and is
designed to make telephone seMce accessible to qualifying low-income residential households.
Through this progra:rn, eligibte households will receive a rr,ronthly discount on their telephone
service.

1. General

a. 'Lifeline is a federally'funded reduction of the Federal End User Cornmon Line Charge and (T)
a reduction of local service charges. The Federal Lifetine Credit shall be applied first to (N)
reduce the Federal End User Cornrnon Line Charge, with any remaining federal credit to be I

applied to reduce rates for residential service. The state TAP credit shal'l be applied to I

fufther reduce the rates charged for residential seMces. (N)
(D)'t

I

I
(D)

b. Federal'Universal Service Char-ge (FUSC) will not be billed to Lifeline customers. {T)
c. Local service for Lifeline subscr"ibers may not be disconnected for non-payment of toll

charges.

1), Toll Restnction Service will be provided to Lifeline subscrjbers at no charge,

2). l-ifeline subscribers are not required to accept Toll Restriction Service as a condition to
avoid disconnection of local,service for non-paSrment of toll,

3i. Lifeline subscribers are not required to pay a service deposit in order to initiate service
if the subscriber voluntarily elects to receive Toll Restriction Service.

d. Partial pay'ments from Lifeline subscr:ibers will be app{ied first to local service charges and
then to tollcharges.

2. Eligibility Requirements

a. Lifeline will be provided for one (1) telephone tine per household, at the subscribels
principal place of residence, to those individuals who meet the eligibility requirements.

b. The applicant has income at or below 135 percent of the Feder,al Poverty Guidelines or
participates in one of the fsllowing programs:

o Medicaid/MedicalAssistance
r Food SupportlFood Stamps
r Minnesota Family lnvestment program (MFlp)
o SupplementalSecuritylncome
r Federal Fublic Housing Assistance or Section Ir Low:l,ncome Home Energy Assisiance program (LlHEAp)
r Nationalschool Lunch Programs F,ree tunclr progr:am
o Temporary Assistance for Needy Families (TANF)

Effective: 8-1-12
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SACRED HEART TELEPHONE COMPANY
SACRED HEART, MINNESCITA

Seclion 5
Page 53C
Revision 7

GENERAL SERVICES

LIFELINE AND MINNESOTA TELEFHONE ASSISTANCE PLAN ffAH{Continued)

5, Regulations

a. The Federal Lifeline and state TAP credlt will begin at the customer's earliest possible
billing cycle bui no later than the second billing cycle after the date the application for the
Federal Lifeline and state TAP credit is received by the telephone company.

A service charge shall not be billed to estab,lish qualification for either the Federal Lifeline or
state TAP credit.

When a customer enrolls for the state TAP credit, the Company is reirnbur:sed for the cost
of the service order aotivity.

6. Funding

The Federal LifeJine Credit is funded through the FCC universal service program. The state
TAP credit sl:all be funded through the state Telephone Assistance Plan Surcharge on
residence and business:?GCBSS lines which pay the 91 1 sur:charge.

7. Rates

The surcharge rate is the effective rate ordered.by the Minnesota Fublic LJtilities Cornmission.
The company is responsible for billing, collecting and remitting the surcharge to approp:riate
govemment agency.

b.

StateTAP Credit

Federal Lifeline Cr.edit

Monthlv Rate

$2.50

$e.25 ){c

(D

Effective: 8-1-12
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SACR:ED HEART TELEPHONE COMPAT{Y
SA0RED HEART, MINN]ESOTA

Section 4
Page 2

Revision 3
LOCAL EXCHANGE :SERVICE

Rates

Exchange - Sacred Fieart

Class of Service

BUSINESS:
One Party
Key System l-ine
Basic Coin Telephone Service

RESIDENCE:
One Party

Monthly Rates

$ 22.50
22.5A
22.54

14.O0 (r)

Atl rates are billed in advance. Payment for service is due when the statementris rendered.

Vacation rate'service is available for cusiomers requir:ing less than 12 months of service per year.
The rate for vacation service is determined in accordance with section 5, page 51 of this tariff book.

Effective: 3-1-13



REDACTED. FOR PUBLIG INSPEGTION

SACRED HEART TELEPHONE COMPANY
SACRED HEART, MINNESOTA

Section 9
Page'1

LONG DISTANCE SERVISE

LONG DTSTANCE SERVTCE (N)

TERMS AND CONDITIONS

l. Services Provided

Ihe Cornpa:ny provides access to facilities, services and equipment over which customers
may transmit vo^ice, data and other communications of their own choosing to intrastate and
interstate destinations.

il. Charges, Bills and Payrnent for Service

a. Service is provided and billed on a monthly basis ,put'suant to the ,general terms and
conditions of this tariff, and will continue to be provided and billed until canceled by the
custorner or terminated by the C,oimpany.

b. The Company will pass through to its customers all applicable federal. state and iocal taxes
or surcharges.

III. RATES:

1. Standard Toll Service - Per l\llinute Plan

a. Application'of Rates

Standard Toll Service - Per Minute Plan is available to business and residential customers
for outbound calling, 24 hours each day. Calls ,are billed in an initial thirty (30) second
increment, ther.eafier in 6-second increments, and originate and terminate on customer-
pr:ovided switched aecess lines. Rates are not mileage sensitive. This service is offered on
a month-to.month basis, No minimum commitment is required.

b. Rates:

lntraLATA per minute rate (8:00 AM to 6:00 FM Monday to Friday)
lntraLATA per minute rate (all other periods)
lnterLATA per minute rate (all hours)

s .23
44

.15

Effective: 12-1-08
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SACRED HEART TELEPHONE COMPANY
SACRED HEART, MINNESOTA

Section 9
Fage 2

LONG DISTANCE SERVICE

(N)
LONG DISTANCE SERVICE {Continuedl

lll. RATES: (Continued)

2. Long Distance Toll Plans

a. Application of Rates

Long Distance Toll Plans are available to bus.iness and residential cu$tomers for outbound
calling 24 hours each day. Calls are billed in an initial thirty (30) second increment,
thereafter in 6-second increments, and originate and terninate on customer-provided
switched access'lines. 'Rates are not mileage or time-of-day sensitive. This service is
offered on a rnonth-to-month basis, No minimum comrnitmenl is required.

b. 'Residence.Rates:
1) MonflTly Flat Rate Flam

Installation charge
Monthly Reouning Charge
Per rninute rate (all hours)

2) Unlimited TollPlan
Monthly recurring charge

c. ,Business Rates:
1) Monthly Flat Rate:Plan:

lnstallation charge
Monthly Recurring Ch arge
Per minute rate (all hours)

2) Unlimited Totl Plan
Monthly recuning charge

$ .00
4.95

.07

$ 14.95 #

$ .00
4.95

.o7

$ 2s.00 ##

#

Untimited is restricted to non-business activities and not for dial-up internet service. Any
usage in excess of 5,000 rninutes per month would be subject to review and termination.

Unlimited is a per.line charge restricted to non+all center activities and not for dial-up
internet service. Any usage in excess of 5,000 minutes per month would be subject to
review and termination.

Effec;iive: 12-1-OA
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